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Executive Summary 

Graceland Wilson Neighbors Association conducted a community survey in May-June 2012 to determine 
how people who live, work and shop near the Wilson El Station felt about the existing station, the 
surrounding area, and asked what improvements they want included in the Wilson El Station restructuring 
project. 

The survey was sent to Uptown block clubs located within the boundaries of Buena to Lawrence and 
Clarendon to Clark.   Block clubs include:  Graceland Wilson Neighbors, Beacon Street Neighbors, Dover 
Street Neighbors, Magnolia Malden Neighbors, Clarendon Park Neighbors, and Buena Park Neighbors. 

Five hundred and twenty (520) people responded to the survey. 

Key Survey Findings 

ACCESS POINTS 
Most respondents live/own a business north of Montrose and west of Broadway. 
 

 38% of the respondents live near Broadway & Montrose 

 37.3%  of the respondents live near Clark & Wilson 

 36.2%  of the respondents live near Sheridan & Leland 

More people (56.6% respondents) would use the Wilson El Station if the entrances/exits were more 
convenient.  The majority (79.6%) of respondents wanted easy access to the Wilson El Station with 
a new entrances/exit located by Target, Aldi and Wilson Yard. Forty-four percent (44%) of the 
respondents want the original entrance restored on the northwest corner of Wilson and Broadway (The 
Gerber Building).  Pedestrian pathways leading to the Wilson Station entrances/exits must be safe, 
accessible and contiguous. 

ACCESSIBILITY 
The majority of respondents want elevators and/or escalators to improve accessibility. The current stairs-
only access makes access difficult for riders with disabilities, mothers with strollers, and elderly. 
 

SAFETY & SECURITY 
An overwhelming majority of respondents (88.5%) do not feel safe at the Wilson El Station or 
getting to or from the station.  Almost all respondents (94.5%) said they would be more likely to use the 
Wilson El station if it and the surrounding areas were safer.  Therefore, ridding the area of public 
loitering, drug sales, along with addressing the concentration of shelters in the immediate area of 
the Wilson station, are essential for improved public safety and the perception of public safety.  
Also requested were a better selection of shops with windows and eyes on the street and street lighting 
improvements. 

 



 

SENSE OF PLACE 
The station and current surroundings are dirty, reeking of urine, filled with loiters and pigeons, empty 
store fronts and an open market for gang related violence, open drug sales and public drinking. This is no 
longer how we want our neighborhood to be perceived. The majority of respondents (80.2%) want the 
CTA to work with the community to restore the beauty to the Wilson El Station and select the finishes 
and art at and around the station. Residents also want to bring back the beauty of the original entrance on 
the northwest corner of Broadway and Wilson that says “Uptown Station”.  Residents also feel strongly 
about retail and amenities that enhance the neighborhood, serve the commuters and encourage positive 
street traffic. 
 

RIDER-CENTERED AMENITIES 
Preferred amenities—both inside and outside—are as follows: 
 
INSIDE THE STATION:  Coffee Shop—73.4%   Fresh Foods Market – 63.1% 
OUTSIDE THE STATION:  Farmers Market—73.9%    Public Plaza + Patio Dining—54% 
 
ADDITIONAL COMMENTS 
A majority of respondents want independent retail and restaurants, instead of unhealthy fast food 
chains. Suggestions include: wine bar, Redbox, casual dining, multi-cultural fresh food market and secure 
bike storage, plus pleasing streetscape. 
 
According to comments received and interviews, a majority of people living south of Montrose walk to 
the Sheridan station for safety reasons, even though the Wilson Station may be a shorter walk.  The same 
response was received from people living north of Wilson who often board at the Lawrence Station for 
the same reasons. Interviews conducted by GWNA board members with residents of high-rise buildings 
along Clarendon and Marine Drive reflect the desire of those residents to have a safe and easily-accessed 
Wilson Station as an alternative to CTA buses.  These safety and accessibility issues need to be a 
higher priority due to the curtailment of the CTA bus services in Uptown. 

GRACELAND WILSON NEIGHBORS ASSOCIATION COMMENTS 

 The timing of the GWNA survey was prior to the CTA’s planning process and based on 
information we’ve received, our results support the CTA proposal. 

 GWNA strongly supports retail development that increases the tax base and pedestrian traffic 
while improving public safety. 

 GWNA strongly supports neighborhood connectivity that encourages pedestrian and bicycle 
traffic in the vicinity of the Wilson El Station, while discouraging automobile traffic and parking. 

 GWNA discourages land use for parking, which was also discouraged in general by Benet Haller 
at a 46th Ward Zoning & Development Meeting regarding the Maryville property.  

 GWNA encourages the land use to create our own Uptown Town Square. 

 GWNA neither endorses nor dismisses individual comments in the survey—we view our efforts 
as gathering public input in its entirety.  


